AGREEMENT BETWEEN THE COUNTY OF ALBANY
AND THE VILLAGE OF GREEN ISLAND POLICE
FOR RMS LAW ENFORCEMENT RECORDS SERVICES

THIS AGREEMENT (the “Agreement”) is made by and between the County of Albany,
a municipal corporation, acting by and through its County Executive, with a principal office
located at 112 State Street, Albany, New York 12207 (the "County") and the Village of Green
[sland, with its offices located 20 Clinton Street, Green Island, New York 12183 (the "Village™).
The parties to this Agreement may be referred to individually herein as “Party” or collectively
herein as the “Parties.”
WITNESSETH:

WHEREAS, the Albany County Sheriff’s Office (“ACSO”) has entered into a contract
with Mark43, Inc. to provide a centralized Records Management System (“RMS”) for use by
ACSO and participating law enforcement agencies; and

WHEREAS, the Village, acting by and through its Police Department, seeks to participate
in the RMS operated under the ACSO contract and requires system integrations with both TRACS
and Livescan to enable full operational use of the platform; and

WHEREAS, ACSO will fund the initial cost of said integrations through its existing
Mark43 contract, with the understanding that the Village will reimburse ACSO for such expenses
in the amount of Five Thousand Five Hundred Dollars ($5,500) for the system build; and

WHEREAS, the Village further agrees to pay ACSO an annual maintenance fee in the
amount of Three Thousand Three Hundred Dollars ($3,300), which shall be payable each year
going forward to cover the ongoing support and upkeep of said integrations; and

WHEREAS, this Agreement sets forth the understanding reached by the parties herein;
NOW, THEREFORE, the Parties hereto do mutually consent and agree as follows:

ARTICLE 1. CONTRACT DOCUMENTS

1.1 The sole contract document is this Agreement.

1.2 This Agreement represents the sole and entire contract between the Parties and shall
supersede any and all other agreements. The Parties acknowledge and agree that neither Party has
made any representation with respect to the subject matter of this Agreement or any representations
including the execution and delivery hereof except such representations as are specifically set forth
herein and each of the Parties acknowledge that each has relied on its own judgment in entering
into this Agreement. The Parties further acknowledge that any prior statements or representations



made, if at all, are void and of no effect on this Agreement, and that neither Party has relied on
such prior statements or representations in connection with this Agreement.

ARTICLE 2. SCOPE OF SERVICES AND AREAS OF RESPONSIBILITY

2.1 ACSO shall provide the following RMS services to the Village of Green Island
Police Department (“GIPD”):

A. Access to and use of the Mark43 RMS platform under ACSQO’s existing enterprise
agreement with Mark43, Inc.
B. Implementation of system integrations necessary for GIPD operations, including:
i. Integration with the TRACS electronic ticketing system;
i, Integration with the Livescan fingerprint system.
C. Ongoing maintenance and support of the above integrations, including coordination
with Mark43, TRACS, and Livescan vendors as required to ensure functionality and
compliance.

The County represents that the services described above will be performed by ACSO using
skilled and trained personnel, in coordination with Mark43 and applicable third-party vendors.
ACSO shall provide the necessary oversight, system administration, and support to enable the
GIPD Department to fully utilize the Mark43 RMS platform and the related integrations.

2.2 Responsibilities of GIPD:

A. GIPD shall reimburse ACSO for the cost of the Mark43 system integrations in the
amount of Five Thousand Five Hundred Dollars ($5,500) for the initial build.

B. GIPD shall further remit an annual maintenance fee in the amount of Three
Thousand Three Hundred Dollars ($3,300) to ACSO, payable each year going forward, to
cover the continued upkeep and support of the TRACS and Livescan integrations.

C. GIPD shall provide ACSO with all information, documentation, and access
reasonably necessary to complete the system integrations and maintain the functionality of
the Mark43 RMS platform, TRACS, and Livescan interfaces.

D. GIPD shall comply with all applicable ACSO, Mark43, TRACS, and Livescan
systems use policies and procedures, including but not limited to data entry standards, user
access protocols, and security requirements.

2.3 Responsibilities of the County:

A. ACSO shall provide GIPD with access to the Mark43 Records Management System
(“RMS”) under ACSO’s existing enterprise contract with Mark43, Inc.



B. ACSO shall oversee and fund the initial build of the TRACS and Livescan
integrations through its existing Mark43 contract, with the understanding that GIPD will
reimburse ACSO for such costs in accordance with Article 3 of this Agreement.

C. ACSO shall provide ongoing maintenance and support of the TRACS and Livescan
integrations, including coordinating with Mark43, TRACS, and Livescan vendors to ensure
continued operability and compliance.

D. ACSO shall provide GIPD with system administration support, including user
account creation, access controls, and technical assistance as reasonably required to ensure
GIPD’s full and secure use of the Mark43 RMS and related integrations.

E. ACSO shall maintain all records and data entered by GIPD into the Mark43 RMS
in accordance with applicable state and federal laws, including but not limited to data
security, privacy, and retention requirements.

ARTICLE 3. PERFORMANCE STANDARDS

Standards shall be reviewed and approved by ACSO, and said office expressly agrees to
meet or exceed such standards. In the event ACSO determines such standards are not being met,
it will take prompt action to correct the deficiencies causing the substandard performance.

ARTICLE 4. AVAILABLE DATA

The Parties shall, without expense to each other, share all technical or other data relative
to the services provided under this Agreement upon reasonable, authorized request.

ARTICLE 5. COOPERATION

The Parties shall cooperate with each other, their respective employees, agents and officers
to the end that work may proceed expeditiously and economically.

ARTICLE 6. GIPD COMPLAINT PROCEDURES

6.1 Complaints from GIPD concerning the quality or level of services provided under
this Agreement shall be resolved at the most appropriate level possible and shall include direct
communication between GIPD and the ACSO System Administrator or designated supervisor. The
designated supervisor shall promptly investigate the nature and validity of all complaints,
determine the necessity of corrective action, and implement changes as needed.

6.2 In the event the designated supervisor cannot resolve a complaint to the satisfaction
of GIPD, the matter shall be promptly referred to the Sheriff, or designee, who will review the
complaint and determine appropriate corrective action.

6.3 The Sheriff, or designee, shall review the dispute and recommend corrective action
to the County. Any recommended action requiring additional funds may be subject to approval of



the Albany County Legislature. Any recommendation involving modification or termination of
services shall require the approval of both the County and GIPD.

ARTICLE 7. REIMBURSEMENT AND MAINTENANCE FEE; PAYMENT
7.1 In consideration of the terms and obligations contained in this Agreement:

A. GIPD agrees to reimburse ACSO for the cost of the TRACS and Livescan
integrations in the amount of Five Thousand Five Hundred Dollars ($5,500.00) for the
initial build.

B. GIPD further agrees to pay ACSO an annual maintenance fee of Three Thousand
Three Hundred Dollars ($3,300.00) for as long as services are provided.

7.2 The reimbursement described in Paragraph 7.1(A) shall be invoiced by ACSO upon
completion of the integrations and shall be due and payable by GIPD within thirty (30) days of
receipt.

7.3 The annual maintenance fee described in Paragraph 7.1(B) shall be invoiced by
ACSO in January of each year and shall be due and payable by GIPD within thirty (30) days of
receipt.

ARTICLE 8. ACCOUNTING RECORDS

Proper and full accounting records shall be maintained by ACSO. The records shall clearly
identify the costs of the integrations, maintenance, and related work performed under this
Agreement. The records shall be subject to periodic and final audit by GIPD upon reasonable
request and shall be accessible to GIPD for a period of six (6) years following the date of final
payment.

ARTICLE 9. OWNERSHIP OF MATERIALS AND DATA

All system configurations, integration materials, and related documentation created or
maintained by ACSO under this Agreement shall remain the property of ACSO, subject to all
pertinent confidentiality provisions of law and regulation. All records and data entered by GIPD
into the Mark43 RMS shall remain the property of GIPD, subject to applicable state and federal
statutes governing law enforcement records, privacy, and retention.

ARTICLE 10. RELATIONSHIP

The County is, and shall function as, an-independent contractor under the terms of this
Agreement. The County shall not be considered an agent or employee of the Village for any



purpose. The County's employees and agents, shall not in any manner be, or held out to be, agents
or employees of the Village.

ARTICLE 11. NON-DISCRIMINATION

In accordance with Article 15 of N.Y. EXECUTIVE LAW (also known as the Human
Rights Law) and all other State and Federal statutory and constitutional non-discrimination
provisions, the Party agrees that neither it nor any of its County approved sub-parties shall, by
reason of age, race, creed, color, national origin, sexual orientation, gender identity or expression,
military status, sex, disability, predisposing genetic characteristics, familial status, marital status,
or status as a victim of domestic violence, refuse to hire or employ or to bar or to discharge from
employment such individual or to discriminate against such individual in compensation or in
terms, conditions or privileges of employment.

ARTICLE 12. INDEMNIFICATION

12.1  The Village shall defend, indemnify and save harmless the County, its employees
and agents from and against all claims, costs, damages, losses and other expenses (including, but
not limited to, fees and charges of attorneys and other professionals, and any court and/or
arbitration costs) arising out of, or in consequence of, any neglect or intentional act or omission of
the Village, its employees or agents, to the extent of its or their responsibility of such claims,
damages, losses and expenses.

12.2 The County shall defend, indemnify and save harmless the Village against any and
all liability, loss, damage, claim, suit or expense of any kinds with the Village may directly or
indirectly incur, suffer or be required to pay by reason or in consequence of the fault, failure,
omission or negligence of the County, its agents or employees, including the failure of the County
to carry out its duties under this Agreement.

12.3  Ifaclaim or action is made or brought against either Party for which the other Party
may be responsible hereunder in whole or part, such other Party shall be immediately notified and
shall be permitted to participate in the handling or defense of such matter. Neither Party shall be
held in any way responsible to the other Party for damages to the emergency communications
system or interference with the services provided under this Agreement resulting from acts of God
or other acts which are without direct control of either Party.

ARTICLE 13. TERM OF AGREEMENT; WITHDRAWAL FROM AGREEMENT

13.1  The term of this agreement shall be for a period of five (5) years, commencing
September 1st, 2026 and continuing through September 1st, 2031.



13.2  Upon authorization by the Village's Board of Trustees and the County's Legislature,
this Agreement may be renewed for a five-year term, subsequent terms, if any, to run
consecutively. The County agrees to provide the Village with a definitive decision regarding
whether the County will be able to continue providing the Village with the services described in
Atrticle 2 no later than June 1st, 2031.

13.3  The Village may withdraw from the services described in this Agreement upon
submission of written notice to the County ninety (90) days prior to the effective date of
withdrawal.

ARTICLE 14. NOTICES AND DEMANDS

All notices and demands of any kind which either Party may be required or may desire to serve
upon the other Party in connection with this Agreement shall be in writing and shall be served (as
an alternative to personal service) by certified mail, return receipt requested, at the addresses set
forth below:

To Albany County Sheriff’s Office:
Albany County Sheriff” Office
994 Madison Avenue
Albany, New York 12203
Attn:

To Village of Green Island:
Village of Green Island
20 Clinton Street
Green Island, New York 12183
Attn:

ARTICLE 15. GENERAL PROVISIONS

15.1 Binding on Successors. All the covenants, agreements, provisions and conditions
of this Agreement shall inure to the benefit of and be binding upon the Parties hereto, their
successors, legal representatives and permitted assigns.

15.2  Severability. [f any terms or provisions of this Agreement or the application thereof
to any person or circumstance shall be invalid or unenforceable, to any extent, the remainder of
this Agreement, or the application of such term or provision to persons or circumstances other than
those as to which it is held invalid or unenforceable, shall not be affected thereby, and each term



and provision of this Agreement shall be valid and enforceable to the maximum extent permitted
by law.

15.3 Entire Agreement. The Agreement contains the entire agreement between the
Parties concerning the subject matter hereof and shall not be modified in any manner except by a
document executed by the Parties hereto or their respective successors in interest.

15.4 No Waiver. A waiver by any Party of any breach of any provision of this
Agreement shall not be deemed a waiver of any breach of any other provision hereof or of any sub
sequent breach by a Party of the same or any other provision.

15.5 Modifications. The Agreement may only be modified by written amendment
executed by all Parties.

15.5 Governing Law. The Agreement shall be governed by and construed in accordance
with the laws of the State of New York.

15.6  Counterparts. This Agreement may be executed in multiple counterparts, each of
which shall be deemed an original but all of which shall constitute one and the same document.
Signatures by facsimile or scanned and emailed signatures shall have the same force and effects
as an original signature.

15.7 No Third-Party Rights. The terms and provisions of the Agreement shall not be

deemed to confer any rights upon, nor obligate any Party hereto, any person or entity other than
the Parties hereto, their successors and assigns.

[Signatures on the following page]



IN WITNESS WHEREOQOF, the Partiers have executed this Agreement as of the dates set
forth below.

ALBANY COUNTY SHERIFF’S OFFICE VILLAGE OF GREEN ISLAND

By: By:

Name: Name:

Title: Title:

Date: Date:
State of New York )

)ss.:
County of Albany )
On the day of in the year 2026, before me, the undersigned notary

public, personally appeared , personally known to me or proved to

me on the basis of satisfactory evidence to be the individual whose name is subscribed to the within
instrument and acknowledged to me that he/she/they executed the same in his/her/their
capacity(ies), and that by his/her/their signature on the instrument, the individual, or the person
upon behalf of which the individual acted, executed the instrument.

Notary Public

State of New York )
)ss.:
County of Albany )
On the day of in the year 2026, before me, the undersigned notary
public, personally appeared , personally known to me or proved to

me on the basis of satisfactory evidence to be the individual whose name is subscribed to the
within instrument and acknowledged to me that he/she/they executed the same in his/her/their
capacity(ies), and that by his/her/their signature on the instrument, the individual, or the person
upon behalf of which the individual acted, executed the instrument.

Notary Public



